Database Mapper SalesForce

Last Modified on 28 February 2023

EOL: An end of life announcement has been made for Database Mapper on February 28, 2023. See the
Solarwinds End of Life Policy for more information.
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SolarWinds Database Mapper allows you to document the SalesForce.com
connections within your environment.

Adding SalesForce

Add a SalesForce solution item to your Database Mapper solution by completing the following steps:

1. Select Add to add a new solution, or select Open to open an existing solution in the Database Mapper
configuration tool.


https://support.solarwinds.com/SuccessCenter/s/article/Currently-supported-software-versions?language=en_US#DatabaseMapper
https://www.solarwinds.com/legal/end-of-life-policy
http://docs.sentryone.com/#salesforce
http://docs.sentryone.com/#adding-salesforce
http://docs.sentryone.com/#salesforce-solution-item-sample-documentation
http://docs.sentryone.com/#salesforce-solution-item-sample-lineage
https://salesforce.com
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Created 11/12/2019 419 PM, Updated 11/13/2019 8:30 AM
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Created 12/12/2019 1:09 PM, Updated 12/12/2019 1:09 PM
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Created 12/12/2019 1:09 PM, Updated 12/12/2019 1:09 PM
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Created 12/4/2020 3:56 PM, Updated 12/4/2020 3:56 PM

2. Select Add to open the Add Solution Item window.
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3. Enter an item name, then select SalesForce from the Source type drop-down list.



Add solution item
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4. Enter your SalesForce login in the Username field, then enter your associated password and security token
from SalesForce in the Password field.



= Add solution item - O *

Add solution item

ltem name: |Sa|esF0roe Source | W OK
Source type: ‘ - - ‘

typ Salesforce x Cancel

Only update this item as part of 3 manual snapshot ~c
o i _ wr sCan

Snapshot this item using a 32-bit process
Source options:

Username I Jessesindelar@solarwinds.com.s1box I

Password = Token Secret I L L L T TR T Y T Y Y

Timeout 60

Server URL (Opticnal) https://loginsalesforce.com/services/Soap/u/47.0

If you need to use a proxy te connect to the Internet click here to configure it.

% Validate Y Edit filter

5. Enter the amount of time in seconds you want the provider to wait before the connection times out.
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Timeout I 60 I

Server URL (Opticnal) https://loginsalesforce.com/services/Soap/u/47.0

If you need to use a proxy te connect to the Internet click here to configure it.
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O Note: 60 seconds is the default connection timeout value.

6. Enter your connection endpointin the Enter the Server URL field.
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60
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to connect to the Internet click here to configure it.
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O Note: For most SalesForce accounts, the Server URL starts with https://login.salesforce.com. For
SalesForce sandbox accounts, the Server URL starts with https://test.login.com.

O Note: If you want to use a proxy to connect to the Internet, select click here to open the SalesForce
Proxy configuration page. Select Use Proxy to begin configuring your credentials. Enter the Host and
Port number for your proxy, and then enter the desired Domain. Enter the Username and Password for
your proxy, and then select Ok to continue to Step 7.

= Add solution item

Add solution item

Jtem name; |SalesForce Source

| VoK

Source type: | Salesforce e

-] M cancel

Only update this item as part of a manual snapshot
Snapshot this item using a 32-bit process

Source options:

Use Proxy V| e

Host | localhost

of a manual snapshot

jesse sindelar

ooox  Add solution item
Add solution item
| v ftem name: | SalesForce Source
| K cancel Source type: | @ Salesforce
Onl, date this it rt
Cresean nly update this item as par
Snapshot this item using a 32-bit process
Source options:
Username
] s

~
CRescan

Password + Token Secret

Timeout 60

Server URL (Optional)

httpsy/login.salesforce com/senvices/Soap/u/4T.0

B Validate

e prosy currently configured & locaihost.port 331.To change the prowy configuration clk here:

Y Edit filter

@ Validate

Y Edit filter




7. Select Validate to validate your connection credentials. After your connection has been validated, select
OK to save your SalesForce solution item.
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SalesForce Solution Item Sample Documentation

(Z'Additional Information: You need to take a snapshot of your Solution and SalesForce Solution item
before viewing any documentation or lineage. For more information about taking a snapshot, see the
Generating Documentation and Scheduling a Snapshot articles.

After adding a Solution with your SalesForce Solution Item, and taking a snapshot, you are ready to view your
documentation.
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Database Mapper SalesForce Flow Documentation Database Mapper SalesForce Object

example Documentation example

(Z'Additional Information: For more information about the Documentation tab in Database Mapper, see
the Documentation article.

SalesForce Solution Item Sample Lineage

After adding a Solution with your SalesForce Solution Item, and taking a snapshot, you are ready to view your



http://docs.sentryone.com/help/sentryone-document-generating-documentation
http://docs.sentryone.com/help/sentryone-document-schedule-snapshots
http://docs.sentryone.com/help/sentryone-document-documentation

Solution's lineage within the environment. Lineage provides some of the same options on the nodes, but
displays graphs and dependency flows of the information and connections. You can adjust the granularity or
apply filters.

View the lineage for Inbound and Outbound Flows.
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Database Mapper SalesForce Inbound Flow Lineage

View the lineage for individual objects.

Database Mapper SalesForce Outbound Flow Lineage

-
solarwinds 7 SOLUTIONS DOCUMENTATION LINEAGE DATA DICTIONARY B O © senyonepemo v
database mapper R — k.

Salesforce Demo ~
Filter by Link Type

Granuiry Detal Dependency Diecion Dependency Level
p——— .
Manage Aliases ¢ Medium . Reset View C! ® Leoend B TextView Sidirectional . @ Track selection ) . ploloe Fitter Y’

~ Salesforce Demo
~ @ documentoniinedemo@sentryone.com@login salesforce.com
~ e Flous
Z Inbouna_New_Appointment
2 outbound_Fiow
~ e Objects

[ Account
[ AccountCieaninto
[ AccountContactRole
[ © Announcement
[ Asset
[ AssetRelationship
[T AssignedResource
[ AuthorizationForm
[} AuthorizationFormConsent
[ AuthorzationFormDataUse
[T AuthorizationFormText
[ © calencar
[ © caicenter
IR Campaign
[T CampaignMember
[ case
[ CaseContactRole
[ ChatterActivty
[ ColaborationGroup
S /@
[ © Community '
[T © ConnectedAppication
PP ConsumptionRate
[T ConsumptionSchedule
P contact

Ovect
[ ContactGieaninfo e =
[ ContactPointConsent . e
G) [RETLCIMRCIILIEEEY S 1 Synapse Analytics ] SSAS X SSIS/ADF ] SSRS/Power BI @ Links: » Aggregate @ Data Lineage / Key Reference @ Object Reference 2

iii] A
AuthorizationFormTe

(Z'Additional Information: For more information about the Lineage tab in Database Mapper, see the
Lineage article.
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