Installing the Database Mapper Remote Agent
and Configuration Tool

Last Modified on 28 February 2023

EOL: An end of life announcement has been made for Database Mapper on February 28, 2023. See the
Solarwinds End of Life Policy for more information.

In this article:

¢ Installing
¢ Configuring
¢ Launching

Installing

(Z'Additional Information:

e See the System Requirements article for important information, including required permissions.

e See the Remote Agent article for details about what it is and where you should install it.

1. &Download: Download the Database Mapper Remote Agent Configuration Tool from
https://document.sentryone.com/ by selecting the Download Config Tool & Remote Agent button.

This will download SolarWinds.DatabaseMapper.Agent.Installer.msi.

SolarWinds Database Mapper

Documentation hub for your data environment

Sign In To Get Started Download Config Tool & Remote Agent

2. Execute the SolarWinds.DatabaseMapper.Agent.Installer.msi file to launch the Database Mapper

Remote Agent Setup wizard. Select Next to continue.


https://support.solarwinds.com/SuccessCenter/s/article/Currently-supported-software-versions?language=en_US#DatabaseMapper
https://www.solarwinds.com/legal/end-of-life-policy
http://docs.sentryone.com/#installing
http://docs.sentryone.com/#configuring
http://docs.sentryone.com/#launching
http://docs.sentryone.com/help/database-mapper-system-requirements
http://docs.sentryone.com/help/sentryone-document-remote-agents
https://document.sentryone.com/

ﬁ Database Mapper Rermote Agent Setup - X

Welcome to the Database Mapper
Remote Agent Setup Wizard

The Setup Wizard will install Database Mapper Remote Agent
on your computer, Click Mext to continue or Cancel to exit
the Setup Wizard.

database mapper
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Back Cancel

3. Select the box next to I accept the terms in the License Agreement to accept the End-User License

Agreement, then select Next to continue.

ﬂ Database Mapper Remote Agent Setup — ¥

End-User License Agreement

Please read the following license agreement carefully

202203015 ~

SOLARWINDS
END USER LICENSE AGREEMENT

This Agreement (as defined below) is hereby entered into and agreed
upon by you, either an individual or an entity ("You" or "Company”) and
SolarWinds Worldwide, LLC ("SolarWinds™) for the Software (as defined
below). This Agreement is made and entered into as of the date that
You accept it as defined below (the “Effective Date™).

BY ACCEPTING THIS AGREEMENT, EITHER BY INDICATING YOUR ¥

II accept the terms in the License Agreementl 1

Print Back Cancel

4. Select Next to accept the default installation direction, or use Change to set a custom installation

directory before proceeding.


https://www.solarwinds.com/legal/eula

ﬁ Database Mapper Remote Agent Setup — *

Destination Folder
Click Mext to install to the default folder or dick Change to choose another,

Install Database Mapper Remote Agent to:

IC:\Program Files (x88)\SentryOne\sentryOne Document Remote Agent)

Change...

!

Back Cancel

5. Select Install on the Ready to install Database Mapper Remote Agent screen to start the installation

process.

ﬂ Database Mapper Remote Agent Setup — ¥

Ready to install Database Mapper Remote Agent

Clidk Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

!

sak =

O Note: Between this step and the next there may be a User Account Control popup message
asking you if you want to allow the application to make changes. If the screen seems stuck and the
install does not progress, the popup may be behind it.

6. The Installing Database Mapper Remote Agent screen will display the status of the installation

process.


https://docs.microsoft.com/en-us/windows/security/identity-protection/user-account-control/how-user-account-control-works

ﬁ Database Mapper Remote Agent Setup — *

Installing Database Mapper Remote Agent

Please wait while the Setup Wizard installs Database Mapper Remote Agent.

Status: Copying new files
| —

7. Select Finish to complete the installation. Launch SolarWinds Database Mapper Remote Agent

Configuration Tool is checked by default and will open the application automatically.

ﬂ Database Mapper Remote Agent Setup — ¥

Completed the Database Mapper Remote
Agent Setup Wizard

Click the Finish button to exit the Setup Wizard.

Before usage, you will need to complete the Solariwinds
Database Mapper Remote Agent Configuration tool.

Launch SolarWinds Database Mapper Remote Agent
s 0 I a r Wi n d S Configuration Tool
database mapper &

Back E Cancel

(Z'Additional Information: See the Troubleshooting Database Mapper article if you are having trouble
installing the remote agent.

Configuring

Configure the settings for your remote agent in the Database Mapper Remote Agent Configuration Tool.
Complete the following steps to finish your configuration:

1. Enter the instance name for your remote agent, and the service URL. Select Next to continue.


http://docs.sentryone.com/help/sentryone-document-troubleshooting

 Database Mapper Remote Agent Configuration Tool

-
&
solarwinds 7 ? Help
database mapper
Set service instance name and target host
Enter the name of the service instance as well as the target host that the Remote Agent will connect to.
The service instance name will be visible in the Hest Ul as well as the Windows Service control panel. By default, a Host URL is included.
Senvce Instance Name: ‘ W1 User Docd \»/
Jv

Target Host URL: ‘ hitosy/documentsentryone.com

1fyou nezd to use a proxy to connect to the Intermet please cick here to €onfigure it

Crevious | Next

Cloud Configuration

“ Database Mapper Remote Agent Configuration Tool — o X
-
=
solarwinds * ? Help
database mapper
Set service inst me and target host
| Remote 1 to.
e vsible i the Host Ul as wellas the Windows Service control panel. By defaut, a Host URL s included.
senvee rstance Nome: | Losanest Jv
Jv

Target Host URL \ étpyocalhost:44303

1fyou need to use  proxy to connect 1o the Internet piease click here to configure

.

On-Prem Configuration

O Note: If you need to use a proxy to connect to the Internet, use the link on the screen to configure

it before proceeding.

A lmportant:

e The Service Instance Name is a friendly name for the agent. It appears in the application with this

name, and the service name will be SentryOne Document Remote Agent <Service Instance

Name>on the machine where it is installed.

e The Target Host URL (service URL) is set to https.//document.sentryone.com by default and this is

the URL you should use for Database Mapper cloud. For Database Mapper Software, you should use

the on-premises host URL where you are hosting Database Mapper.

e The green check marks shown in the image above indicate a valid connection.

2. Enter the remote agent account username and password. Select Next to continue.



“~ Database Mapper Remote Agent Configuration Tool - O *

N
solarwinds * ? Help

database mapper

Set service account details

Enter the name for the service account that will own the service instance. This account may need to be given permissions to resources in order to
run snapshots (for example, to run a database snapshot). Please enter the account name in the form <domain>%<user>,

Service Account MName:

LocalhastyesseRemateAgentUser ‘ w

Service Account Password:

LI Ll L]l ‘v’

€ Previous [:? Next

O Note: The service account needs Log on as a service rights, as well as write permissions to the
agent's configuration file
C:\ProgramData\PragmaticWorks\ServiceCore\SentryOneDocumentRemoteAgentService.
{Agent Name}.xml. If it doesn't have write access to this file, you may experience problems during
the registration process. Other permissions to resources may be required in order to create
snapshots.

3. Enter the number of Maximum Concurrent Tasks that the remote agent can complete (the default
value is 4) and accept the default Local Cache Path or use the == ellipsis to select a custom path. Select
Next to continue.

“~ Database Mapper Remote Agent Configuration Tool - O *

N
solarwinds * ? Help

database mapper

Set concurrency limit and cache path

Enter the maximum number of simultaneous tasks for the remote agent to carmy out and the folder where the local cache will be stored,

Maximum Concurrent Tasks:

Local Cache Path: ‘ CA\ProgramData\SentryOne\Document'Cache'\Localhost | LA

< Previous L\\? Mext




O Note: Using the ?Help button will display additional information about the fields.

“~ Database Mapper Remote Agent Configuration Toel

Maximum Concurrent Tasks
This is the maximum number of tasks that the

agent will be able to run at any one time,

Skip all

4. Authenticate the account with the target host. Sign in with your SentryOne account or use the Create

Account option to sign up for an account.

A mportant: Step 4 only applies to the cloud version of Database Mapper, not Database Mapper

Software.
“~ Login - O ht
Log in with local account: Log in with:
Email
BE Microsoft Account

Password Formerly Windows Live ID

(] Stay logged in 9

FOI'-;IC'- Password | Create
Account

Contact support | Help with Login




5.You're now ready to install the remote agent with the configuration values you just set. Select Next to

start the process.

Database Mapper Remote Agent Configuration Tool

solarwinds ? Help
database mapper
Ready to install

The service is ready to install with the following configuration values:

Instance Mame: Localhost
Host APl URL: http://localhost44322

Maximum Concurrent Tasks: 4
Local Cache Path: C\ProgramData\SentryOne\Document\Cache\Localhost

Authentication: Mot required
Service Account: Localhost\JesseRemoteAgentUser

Please note, to register the remote agent, the user associated with the remote agent configuration must have Manage Agents permission enabled.

If the remote agent did not successfully register with the host, check the remote agent log.

& Previous h? Next

6. When the installation is complete, you'll have options to 1) Start service, 2) Configure solutions, or 3)

Exit.

Database Mapper Remote Agent Configuration Tool

solarwinds ? Help

database mapper

Installation complete
The service is now ready to use, and can be found in the Windows services control panel. You can now use the solution configuration tool to

configure solutions ready for you to document.

0 Start service x{:onﬁgure solutions x Exit

& Previous > Next

Option Description
Start . . .

. Select Start Service to activate the remote agent on your machine.
Service




Option Description

Select Configure Solutions to open the Database Mapper configuration tool. Use the
Database Mapper configuration tool to configure solutions for your environment. Add

go;\f;?ure Solutions and Solution items with the configuration tool in the same way as the
otutions Database Mapper Client. For full instructions on adding solutions and solution items,
see Adding Solutions and Adding Solution items.
Exit Closes the Database Mapper Remote Agent Configuration tool.
N\ V.
Launching

A lImportant: If you are using the cloud version of Database Mapper, step 1 is required. If you are using
the self-hosted software version, you can close this screen and continue to step 2.

1. When the Database Mapper Solution Configuration Tool first launches, there is a browser pop up
screen that asks you to log in to your SentryOne account.

““ Login - O >

Log in with local account: Log in with:

Email
B Microsoft Account

Password Formerly Windows Live 1D

(] Stay logged in 9

Forgot Password | Create
Account

Contact support | Help with Login

2. The Welcome to Database Mapper! screen appears. If you didn't log in, you may see a Credentials are
required for this server error message for the default server. Accept the default Server if it is correct (the
cloud version is https,//document.sentryone.com), or enter the URL of your on-premises host.


http://docs.sentryone.com/help/sentryone-document-configuring-solutions
http://docs.sentryone.com/help/sentryone-document-solutions
http://docs.sentryone.com/help/sentryone-document-solution-items
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Login

+

? Help & Logout
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solarwinds 7
database mapper

Welcome to SolarWinds Database Mapper!

To get started, please enter the URL of the host to connect to. The default value for this is SolarWinds
Database Mapper in the cloud.

Server:
| t—

|rttp://localhost44322

D Validate

3. Select Validate to test the connection to the specified Server. Once the validate is successful, select

Connect.

Login

Login -
2 ket ;?g solarwinds *
(— Gatabase mapper
Welcome to SolarWinds Database Mapper!

4
solarwinds *
E per

Welcome to SolarWinds Database Mapper!

On-Prem Host example

Cloud Version example

O Note: If you belong to more than one Organization, please select the correct one from the drop-
down list. The drop-down list only appears if there are multiple organizations associated with your

account.

4. Select the Start button on the Welcome! screen to add your first solution.



Solution wizard - O *

Welcome!

solarwinds

database mapper

SolarWinds Database Mapper is a cloud based documentation and analysis tool that brings together
metadata from various sources in order to produce documentation from that metadata as well as
analyze the dependencies that exist in your Bl Stack.

In order to organize the metadata into logical groups, SolarWinds Database Mapper uses solutions
as logical containers for the metadata sources.

This wizard will help you get started in setting up your first solution.

(Z'Additional Information: See the Database Mapper Configuring Solutions article to continue adding
your first solution.


http://docs.sentryone.com/help/sentryone-document-configuring-solutions

